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Microsoft Teams

With so many people working from home, we thought it might be helpful to talk a bit about Microsoft
Teams.

Many of our clients have been annoyed by the persistent appearance of the Microsoft Teams app every
time they log into their computers. Instead of ignoring the app, now might be a good time to start using
it. You will be in good company. On March 19, Reuters reported that the app gained more than 12
million daily users in one week as more people worked from home. So, what’s the hoopla about?

Teams is a chat-based collaboration tool that provides global, remote, and dispersed teams with the
ability to work together and share information via a common space. You can utilize cool features like
document collaboration, one-on-one chat, team chat and audio and video conferencing. It’s a great way
to communicate with others in your office via a Teams chat window, similar to instant messenger.

Here is a great introduction to Teams, including a helpful video.

Microsoft Teams comes free with the Office 365 Business Essentials, Office 365 Business Premium and

Office 365 Enterprise plans. For those who wonder what these three plans offer:

— Business Essentials is a subscription plan that licenses you to use the Office apps: Excel, Word,
PowerPoint, Outlook, etc.

— Business Premium is a subscription plan that licenses you to use the Office Apps, PLUS it provides
email service.

— 365 Enterprise E1, E3 and E5 are subscription plans for organizations with more than 300
employees. All plans include Teams. You can see what else they offer here.

Many of our clients have an Office 365 Exchange Online Plan 1 (email only) and some of our clients have
Office 365 Personal. These plans do not include Teams.

To add to the confusion, some of our clients have both Business Premium (includes Teams) and
Exchange Online Plan 1 (does not include teams) assigned to different users in their company. That
means that some users in the company will have the Teams app and others won't. Yeah, it’s a bit
confusing.

Here's an easy way to tell if your Office 365 plan includes Teams.

1. Open the control panel (click Start and then type Control Panel to search).

2. Incontrol panel, open Programs & Features.

3. Scroll down to see if Microsoft Teams is installed. If it is, you have a plan that includes Teams.


https://support.office.com/en-gb/article/video-overview-of-teams-and-channels-c3d63c10-77d5-4204-a566-53ddcf723b46
https://www.microsoft.com/en-us/microsoft-365/business/compare-more-office-365-for-business-plans?rtc=1&ef_id=EAIaIQobChMI8KWMhcrH6AIVg5yzCh3lkAn5EAAYASAAEgJ5ovD_BwE:G:s&ef_id=EAIaIQobChMI8KWMhcrH6AIVg5yzCh3lkAn5EAAYASAAEgJ5ovD_BwE:G:s&OCID=AID2000748_SEM_y8Dpzybo&MarinID=sy8Dpzybo|415908946480|enterprise%20365|e|c||51359339426|aud-312771920829:kwd-307102087654&lnkd=Google_O365SMB_Brand&gclid=EAIaIQobChMI8KWMhcrH6AIVg5yzCh3lkAn5EAAYASAAEgJ5ovD_BwE
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Another way is to look for the Microsoft Teams shortcut on your desktop.
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If you’re still not sure, email us or give us a call. We'll be happy to help.

One more thing...
Microsoft is now offering a scaled down version of Teams for free. You can read about it here.

Referrals

TekResults owes much of our success to our loyal and enthusiastic clients. It’s those of you who tell your
friends about us that keep our company growing, and we’d like to say thanks. Just telling someone
about us is all it takes. Just let us know you dropped our name and we’ll drop a gift card in the mail for
you to enjoy a great meal at a Dante’s restaurant. See... who said talk is cheap!

The TekResults Team
support@tekresults.com
814-206-0000 Option 1

To unsubscribe send an email to UnsubscribeNewsletter@tekresults.com with unsubscribe to
Newsletter in the subject line or click here UnsubscribeNewsletter@tekresults.com
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Our Services and Products

IT problem solving

Office 365 sales and support

Business phone systems (Comcast, VolPLy, Vonage,
Fortinet)

Infrastructure design and implementation
Pre-Sales consulting

Capacity planning/ system design

Network cabling

Security compliance review HIPAA

Security compliance review PCI

System installations

System upgrades

System auditing / documentation

Desktop, laptop and monitor and other sales

Network administration

Network troubleshooting

Business consulting software testing and service
3™ party software setup and support
Computer security solutions (including PGP,
encrypted mail, secured transactions)
Custom application development

Legacy system migration and rewrites
System integration

Application integration

Network installation and integration
Training and staff development



